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VANTAGE WEST CREDIT UNION OPENS FOURTH NEW PHOENIX LOCATION
TO SERVE GROWING MEMBERSHIP OF 40,000 IN PHOENIX METRO
MESA, AZ (January 12, 2021) — For 65 years, Vantage West Credit Union has served the financial needs of
Members, primarily across southern Arizona. Now, with approximately 40,000 Members in the Phoenix
metropolitan area, Vantage West continues to expand its footprint in the Valley of the Sun, by adding more
convenient options to serve its Members.
On January 11, the fourth new branch since 2018 opened in the Phoenix metro—Vantage West at Crismon
Gateway (1815 S. Crismon Rd, Suite 102 in Mesa).
The 1,925-square foot space supplements the 71 branded ATMs placed at Target and CVS locations throughout
the Valley in 2018, and at the other five branches in the Phoenix area. To better serve all Members, Vantage
West also performed an online banking refresh in 2019.
According to Tony Isom, the location’s manager, “Our Members are able to manage much of their account activity
through online and mobile banking options. But for those Members whose needs require in-person consultation or
who prefer in-branch banking, we are excited to offer accommodating locations.”
A focal point inside the branch is a scenic mural showcasing the Superstition Mountains and surrounding saguaro
landscape. It is just one symbol of Vantage West’s commitment to active participation in the communities it
serves. Vantage West employees engage in local Chamber of Commerce activities and enjoy networking,
supporting, and volunteering with a variety of local organizations.
Vantage West at Crismon Gateway is prominently located in the developing Crismon Gateway Village shopping
center. Neighboring businesses in the plaza are a brief walk away—including Black Rock Coffee, Sassy’s Café &
Bakery, Radius Fitness, and Martin Dental, among others. The Mountain Vista Medical Center and Superstition
Springs Center are also nearby.
Vantage West has partnered with DBSI, a banking design-build firm named Most Innovative, Most Admired,
Top Design Firm, and an Inc. 5000 fastest-growing company. Chandler-based DBSI and Vantage West’s
partnership has proven to be a valuable collaboration for both companies. The partnership with DBSI enables
Vantage West to address the specific needs of its Membership by applying proven and leading technological
solutions.
The expansion into the Phoenix market aligns with the credit union’s vision for strategic success through market
growth and fulfills its mission to “ignite collaborative relationships with Members and the communities it serves, so
all can thrive together.”
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